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Summary of Incidents – evidencing good outcomes  

During Quarter 1 (1st April 2023 to end June 2023) which resulted in a 
good outcome following intervention by the CCTV Control Room  
  

Several examples to be given by WMCA 

1.   Offensive Weapon.  17th April 2023.   Police requested observations, via radio, in the town centre for a male 
reported to be in possession of weapons (type & quantity not disclosed).    Male was found by CCTV 
operators and location of male passed to police.   Male was stopped, detained and arrested by police. 

 

2. Disorder.  8th May 2023.   Large group seen fighting outside the White Lion.   Incident was passed to police via 
radio.   Some of the group are then seen attacking a nearby parked car.   Police arrived on scene and multiple 
persons detained. 

 

3. Assault. 3rd  June 2023.    A male is observed being ejected from Jynx nightclub where he then assaults a 
member of door staff and several other individuals.   The venue calls for assistance as the male is restrained 
on the ground.   Police are called by CCTV operators and male is subsequently detained upon police arrival. 

 

4. Offensive Weapon.  17th June 2023.   Radio call from police regarding a male seen in the town centre with a  
‘large stick with a knife attached’ who has tried using it on members of the public.   Male was found on 
Market Street by CCTV with said weapon, passed to Police who attended and male was arrested. 
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April 2023 Incident Type Statistics 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Comparison Table 
Comparison 2022/23 Total Combined 
Quarter 1 2022 23 
Quarter 2 2022 27 
Quarter 3 2022 17 
Quarter 4 2023 19 
Total 86 

 

Comparison 2023/24 Total Combined 
Quarter 1 2023 30 
Quarter 2 2023  
Quarter 3 2023  
Quarter 4 2024  
Total 30 

 

Incident Type April 
Incidents 

Alcohol Related 4 
ASB 3 
Assault 2 
Criminal Damage 1 
Disorder 9 
Indecent Exposure 1 
Medical 1 
Observation 5 
Offensive Weapon 1 
Police Request 1 
Robbery 1 
Suspicious Activity 1 

Total 30 
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May 2023 Incident Type Statistics 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Comparison Table 
Comparison 2022/23 Total Combined 
Quarter 1 2022 19 
Quarter 2 2022 18 
Quarter 3 2022 13 
Quarter 4 2023 23 
Total 73 

 
Comparison 2023/24 Total Combined 
Quarter 1 2023 47 
Quarter 2 2023  
Quarter 3 2023  
Quarter 4 2024  
Total 47 

Incident Type May 
Incidents  

Alcohol Related 2 
ASB 3 
Assault 3 
Attempted Suicide 1 
Begging 1 
Criminal Damage 1 
Disorder 7 
Indecent Exposure 1 
Medical 6 
Observation 7 
Offensive Weapon 1 
Police Request 5 
Road Traffic Collision 2 
Robbery 1 
Suspicious Activity 1 
Theft Motorcycle 1 
Trespass 1 
Vehicle Interference 3 

Total 47 
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June 2023 Incident Type Statistics 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Comparison Tables 
Comparison 2022/23 Total Combined 
Quarter 1 2022 18 
Quarter 2 2022 19 
Quarter 3 2022 15 
Quarter 4 2023 26 
Total 78 
  
Comparison 2023/24 Total Combined 
Quarter 1 2023 45 
Quarter 2 2023  
Quarter 3 2023  
Quarter 4 2024  
Total 45 

 

 

 

Incident Type June 
Incidents  

Alcohol Related 3 
Arson 2 
ASB 4 
Assault 3 
Criminal Damage 1 
Disorder 6 
Domestic 1 
Drug Related 2 
Indecent Exposure 1 
Missing Person 1 
Observation 12 
Offensive Weapon 1 
Police Request 5 
Suspicious Activity 2 
Theft 1 

Total 45 
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Comparison Table 
2020/21 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

14 35 19 18 
 
2021/22 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

23 51 64 54 
 
2022/23 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

60 64 45 68 
 

2023/24 
Quarter 1 

April – June 
Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

122    

 

 

 

 

 
Number of Incidents Detected via CCTV Monitoring 

 
 
 April 2023  May 2023  June 2023 

Alcohol Related 4 2 3 
Arson 0 3 2 
ASB 3 0 4 
Assault 2 3 3 
Attempted Suicide 0 1 0 
Begging 0 1 0 
Criminal Damage 1 1 1 
Disorder 9 7 6 
Domestic 0 0 1 
Drug Related 0 0 2 
Indecent Exposure 1 1 1 
Medical 1 6 0 
Missing Person 0 0 1 
Observation 5 7 12 
Offensive Weapon 1 1 1 
Police Request 1 5 5 
Road Traffic Collision 0 2 0 
Robbery 1 1 0 
Suspicious Activity 1 1 2 
Theft 0 0 1 
Theft Motorcycle 0 1 0 
Trespass 0 1 0 
Vehicle Interference 0 3 0 

Total Incidents 30 47 45 
GRAND TOTAL 122 
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Location Analysis 
 

Number of Incidents by Location 
 

 
Number of Cameras 

total 154 April 2023 May 2023 June 2023 

Town Centre 31 29 46 43 
Castle Grounds 10 1 0 0 
Assembly Rooms 25 0 0 0 
Snow Dome 6 0 0 0 
Stoney Delph 6 0 0 0 
Glascote 6 0 0 0 
Cotton Green 3 0 0 0 
Belgrave  2 0 0 0 
Leyfields 2 0 0 0 
Jolly Sailor 3 0 1 1 
High Rise 3 0 0 0 
Kettlebrook 2 0 0 0 
Marmion House 16 0 0 1 
Enterprise 6 0 0 0 
Tamworth Castle 22 0 0 0 
Amington 11 0 0 0 
Total Incident N/A 30 47 45 
GRAND TOTAL 154 122 

 

Number of Incidents by Day of Week 
 

Number of Incidents by day of the week 
 

 
 April 2023 May 2023 June 2023 

Monday 2 3 3 
Tuesday 2 1 2 
Wednesday 3 4 3 
Thursday 3 6 4 
Friday 5 11 8 
Saturday 7 10 12 
Sunday 8 12 13 
Incident Total 30 47 45 
GRAND TOTAL 122 

 

Crime Trends 
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1. What are the incident trends –  

There were a total of 122 incidents recorded with 86 occurring 
between Friday, Saturday and Sunday.  

2. Top Incident types this quarter –  

The highest category type is Disorder with 22 incidents, followed by 
Alcohol Related with 9 incidents.    Additionally, police requests 
total were 9 and operators made 24 (non-incident) observations. 

3. Conclusion –  
The main incident days are Friday, Saturday and Sunday, and this is 
attributable to the night time economy where Alcohol related 
incidents along with, Assault & Disorder figure highly. 
 
 
 
 
 

CCTV Footage Requests 
 

Total Number of CCTV Footage Requests including Police Client View System  
 

 April 
2023 

May 
2023 

June 
2023 

Footage Provided 

Police via Phone 0 0 0 Via new client view platform 
Police via Email 4 4 12 Via new client view platform 
Public 0 0 0 NA 
Other  0 0 0 0 
Total 4 4 12 Total 20 

 

Comparison Table 
 
2020/21 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

21 48 20 19 
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Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

27 11 16 10 
 
2022/23 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

11 19 23 7 
 
2023/24 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

20    

 

Out of Hours Telephone called received into CCTV Control Room 
Number of Out of Hours Calls Received  

 
 April 2023 May 2023 June 2023 

General Call 3 4 4 
Corporate building alarm 0 0 1 
Travellers 0 0 0 
Homelessness 0 0 0 
Staff Car Park 0 0 0 
Emergency Incident  0 0 0 
Keys 0 0 0 
Castle Grounds Toilets 0 0 0 
Repairs 0 0 3 
Flooding 0 0 0 
Total number of calls 3 4 8 
GRAND TOTAL 15 

 

 

 

Comparison Table 
2020/21 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

15 30 25 27 
 
2021/22 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

18 25 21 17 
 
2022/23 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

20 22 16 25 
 
2023/24 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

15    
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Out of Hours Calls – from CCTV control to Director on Call 
 

Number of calls made by CCTV control room to Director on call (out of hours) 
 

 April 2023 May 2023 June 2023 Total Calls 
 0 0 0 0 

 

Comparison Table 
2020/21 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0 0 0 9 (These calls were not made by 
the control room, but have been 
requested to be included in this 
report regarding an outbreak of 

covid at Cheatle Court). 
 

2021/22 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0 0 0 0 
 

2022/23 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0 0 0 0 
 

2023/24 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0    

 

 

 

 

Out of Hours Calls – from Director on Call to CCTV Control Room 
 

Number of calls between Out of Hours Director and CCTV  
 

 April 2023 May 2023 June 2023 Total Calls 
 0 0 0 0 

 

Comparison Table  
 
2020/21 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0 0 0 0 

 
2021/22 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 
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2022/23 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0 0 0 0 
 
2023/24 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0    

 

CCTV Maintenance Update 
 

Camera Faults – Aim for faults to be fixed within 48 hours of reporting  
 

Number of camera faults reported April 2023 May 2023 June 2023 
 25 26 17 
GRAND TOTAL 68 
The majority of our recorded faults were fixed within 48 hours. 

 
Comparison Table  
 
2020/21  

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

35 82 96 52 
 
2021/22 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

36 69 28 28 
 
2022/23 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

27 21 32 34 
2023/24 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

68    

 

 

Rough Sleeper Report 

 
Rough Sleeper – Number of Rough Sleepers Reported - 0 

 
Month April 2023 May 2023 June 2023 

Number of Rough Sleepers 0 0 0 
GRAND TOTAL 0 

 
 
Comparison Table  
 
2020/21 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

Didn’t start recording this 
data until quarter 3 

Didn’t start recording this 
data until quarter 3 

4 0 
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Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

0 0 1 0 

 
2022/23 

Quarter 1 
April - June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

0 0 0 0 

 

2023/24 
Quarter 1 

April - June 
Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan - March 

0    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Castle Ground Toilet Access Requests 

 
Castle Grounds Toilet  - Number of Access Requests 

 
 April 2023 May 2023 June 2023 

Castle Grounds toilets 0 
 
 

0 0 

Total 0 
 
 

Comparison Table  
 
2020/21 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0 8 0 2 
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Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

6 3 1 2 
 
2022/23 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

5 2 0 5 
 

2023/24 
Quarter 1 

April – June 
Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

0    
 

 

Bollard Access Requests 
 

Bollards  - Number of Access Requests 
 

 April 2023 May 2023 June 2023 
Bollards Access given  357 333 
Bollards Access denied  102 82 
Total 0  

 
Note: From March 2020 to April 2023 county council bollards none operational. 
 

Comparison Table as from April 2023  
2023/24 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

    
 

 

 

 

 

Bollard Faults Reported 

 
Town Centre Management – Number Bollard Faults Reported 

 
Location of Bollard April 2023 May 2023 June 2023 Total 

1. Lower Gungate 0 0 0 0 
2. George Street 3 4 2 9 
3. Colehill 0 1 2 3 
4. Market Street 0 0 1 1 

 
Comparison Table as from April 2023  
2023/24 

Quarter 1 
April – June 

Quarter 2 
July – Sep 

Quarter 3 
Oct – Dec 

Quarter 4 
Jan – March 

13    
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END OF REPORT 
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